
Edinburgh Guarantee 
helpline

0131 529 3525

email: 
edinburghguarantee@ed

inburgh.gov.uk 

* 15+ young person can call 
Skills Development Scotland 
0131 718 2040 for immediate 

one to one support

HUB 1

ADVICE BENEFITS 

Advice Shop

Ukrainian benefit 
advice and support 
daily 9-4pm - check 

for more details

HUB 3

EMPLOYABILITY 
FUSE 

Drop in Job 
club Tuesday  

1-4pm

HUB 2 
WELLBEING

Ukrainian AUGB

Coffee Morning  
Tuesday and Benefit 
Support Thursday -

check here for times

UKRAINIAN EMPLOYMENT SUPPORT 

General information 
https://www.edinburgh.gov.uk/ukraine 0131 200 2306 

Hub One – Advice/Benefits   

The Advice Shop 249 High St, Edinburgh EH1 1YJ  0131 

200 2360 Support daily with interpreter 9-4pm Check 

here for more details Note DWP on-site for benefit 

claims Tuesday and Thursday. 

Hub Two - Wellbeing 

Ukrainian Association, 14 Royal Terrace, Edinburgh EH7 

5AB  Bi-weekly support drop in here – every second 

Tuesday and Thursday but check times 

Hub Three - Employability 

FUSE Tuesday drop in Job club 1-4pm, 45 Leith St, 

Edinburgh EH1 3AT  0131 370 3850 

Edinburgh Guarantee helpline 0131 529 3525 

Skills Development Scotland 0131 718 2040 

 

Other useful numbers 

DWP for benefit claims  

The Universal Credit helpline number is: 

Telephone: 0800 328 5644 

Textphone: 0800 328 1344 

Relay UK (if you cannot hear or speak on the phone): 

18001 then 0800 328 5644 

British Sign Language (BSL) video relay service  

Immediate/emergency support from the Council 

If you are calling from the airport, rail station or bus 
station for advice on accommodation and other support, 
or need to contact the council in an emergency, 
telephone 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.edinburghguarantee.org/us/contact-us-1/1
https://www.edinburgh.gov.uk/emergencies-safety-crime/supporting-ukraine-people/2?documentId=13243&categoryId=20006
https://www.facebook.com/events/579044150156229/579044180156226/?acontext=%7B%22event_action_history%22%3A%5b%7B%22surface%22%3A%22page%22%7D%5d%7D
https://www.edinburgh.gov.uk/ukraine
https://www.google.com/search?gs_ssp=eJwFwVsSQCAUANDxaywiH75V5KYl2AW3OxUzXiWW75yyal0r1u3FKw2ZF6bhX681IGg1S9QCYDT8G9FKC6i4GkQnqZvq2eaAxKI_TuaD8yymmygxsmFfntv5H3Y5G30&q=advice+shop+high+street+edinburgh&rlz=1C1GCEB_enGB885GB885&oq=advivce+chsot+hihg+street+ed&aqs=chrome.1.69i57j46i13i175i199j0i390l2.7878j0j15&sourceid=chrome&ie=UTF-8
https://www.google.com/search?gs_ssp=eJwFwVsSQCAUANDxaywiH75V5KYl2AW3OxUzXiWW75yyal0r1u3FKw2ZF6bhX681IGg1S9QCYDT8G9FKC6i4GkQnqZvq2eaAxKI_TuaD8yymmygxsmFfntv5H3Y5G30&q=advice+shop+high+street+edinburgh&rlz=1C1GCEB_enGB885GB885&oq=advivce+chsot+hihg+street+ed&aqs=chrome.1.69i57j46i13i175i199j0i390l2.7878j0j15&sourceid=chrome&ie=UTF-8
https://www.edinburgh.gov.uk/emergencies-safety-crime/supporting-ukraine-people/2?documentId=13243&categoryId=20006
https://www.edinburgh.gov.uk/emergencies-safety-crime/supporting-ukraine-people/2?documentId=13243&categoryId=20006
https://www.facebook.com/events/579044150156229/579044180156226/?acontext=%7B%22event_action_history%22%3A%5b%7B%22surface%22%3A%22page%22%7D%5d%7D
https://www.google.com/search?q=fuse+edinburgh&hl=en&sxsrf=ALiCzsbR6rAE-izhaAp41c2erpzqd8LG7Q%3A1653572986293&source=hp&ei=eoWPYrecDJaZptQP8sCF2Ao&iflsig=AJiK0e8AAAAAYo-Tis6XrO-xcnXrFAp8FV7cndMWWLiL&ved=0ahUKEwi3wc-zp_33AhWWjIkEHXJgAasQ4dUDCAk&uact=5&oq=fuse+edinburgh&gs_lcp=Cgdnd3Mtd2l6EAMyBAgjECcyCgguEMcBEK8BECcyBQgAEIAEMgUIABCABDIGCAAQHhAWOgcIIxDqAhAnOg0ILhDHARCvARDqAhAnOhAILhCxAxCDARDHARDRAxBDOgoIABCxAxCDARBDOgsIABCABBCxAxCDAToICC4QsQMQgwE6CAguEIAEELEDOgQIABBDOggIABCABBCxAzoICAAQsQMQgwE6CgguEMcBEK8BEEM6EAguELEDEMcBENEDENQCEEM6BwgAELEDEEM6CwguEIAEEMcBEK8BOgUILhCABDoKCAAQgAQQhwIQFDoICAAQHhAPEBY6CAgAEB4QFhAKUPMHWLYYYIgbaAFwAHgAgAGaAYgBlwuSAQQxMC40mAEAoAEBsAEK&sclient=gws-wiz
https://www.relayuk.bt.com/
https://portal.starleaf.com/webrtc?name=DWP&target=DWP@interpreterslive.call.sl


 

 

 

 

 


